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Have your say  

on our future

Belgrave
NEWS

Neighbourhood  Co-operative Housing  Association Ltd

BELGRAVE NEIGHBOURHOOD CO-OPERATIVE HOUSING ASSOCIATION MEMBERS’ NEWSLETTER        SPRING 2017

We informed you in our last newsletter, Belgrave co-op’s management 
committee has decided to terminate our existing contract with asra Housing 
Group as our housing services provider.

This is because we are looking at re-shaping the service and how it is provided. Once we have agreed the kind of 
service we want, we will tender for a contractor to deliver this new service. As a tenant member of Belgrave  
Co-operative you can have your say into the type of service you wish to receive.   

We have not taken this decision lightly but we believe there may be potential advantages and disadvantages of 
changing our service provision requirements in the short, medium and long-term. 

Potential advantages could be:

1.  reducing costs, so making Belgrave 
Neighbourhood Housing Co-operative financially 
stronger

2.  improving housing management and 
maintenance services 

3.  increasing independence.

There are also potential disadvantages such as:

1.  a short-term disruption to services during 
the change-over or how the service is                                                         
delivered

2.  a new service provider may not deliver improved 
housing services immediately

3.  if a new service provider is selected during the 
tender process you may have to get used to new, 
unfamiliar staff.

We have appointed an independent consultant to 
guide us through the tendering process. This process 
will begin in April, with the new contract starting on 
1st October 2017.

In the meantime, please be assured that asra staff will 
continue to deliver services to our residents as usual.

We want to find out what you think about this 
planned change so please let us have your views, 
whether positive or negative, by completing the 
enclosed questionnaire and returning it in the 
FREEPOST envelope enclosed by Friday 28th April. 
There will also be the opportunity to complete the 
survey with the assistance of a Gujarati speaker at the 
multi-cultural evening in early April. You can also have 
your say into the type of service you wish to receive

Survey results will be independently analysed before 
we write to you all again in May with a summary of 
your feedback.

We will listen to and consider your views before 
we take any further action and, whatever our final 
decision, we will keep you informed of our progress.

Chairman

Belgrave Neighbourhood Co-
operative Housing Association
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Reporting 
Repairs
To report repairs at any time, 
call 0116 257 6800 and 
press Option 1.
For gas issues, call Wheldons 
on 01908 215797.

Welcome to  
new contractor
A new contractor, Advance Property Services, has been 
appointed to carry out our tenant members’ day-to-day 
repairs.
All the company’s employees will wear a 
uniform with this logo on it, to identify 
who they are and who they work for.

Look out for rent letters
You should already have received a letter from us about our forthcoming rent increase.

Our rents are rising by 2% this year, based on 
inflation and government guidelines.

This increase will help us continue providing our 
services to you, such as repairs, maintenance and 
home improvements.

Although the government announced an annual 1% 
rent cut for housing association tenants over four 
years, BNCHA is exempt because of our status as 
a fully mutual co-operative run and owned by our 
tenant members.

Counting the cost of fly-tipping
We are urging residents to contact us if they see people fly-tipping  
rubbish at Canterbury House.

Sofas, shopping trollies, fridge-freezers and TVs have 
been among the items dumped in and around the 
scheme’s communal bin area in recent months.

It costs us around £200 every time we need to clear 
such rubbish – which has to be paid for through our 
rent and service charges.

Remember, if you have bulky items you need to 
get rid of, you can contact Leicester City Council 
on 0116 454 1002 to have them collected free of 
charge.

If you spot anyone 
fly-tipping, please 
contact Housing 
Management Officer 
Shereen Sheikh on 
0116 257 6800, 
Option 2.
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Universal Credit  
– the facts
A new benefit, Universal Credit, is currently being rolled out 
across Leicester.
Initially, it is only affecting new claims from single people with no children.

To find out more about Universal 
Credit and how to prepare for the change-over, take 

a look at the handy guide we have sent out with this newsletter.

If you have any questions about this new benefit, contact the 
Tenancy Sustainment Team on 0116 257 6800.

Benefit cap 
change
The benefit cap limits the amount 
of money you can be paid in certain 
welfare benefits.

It was reduced last November to £257.69 per 

week for single people and £384.62 for single 

parents and couples with or without children.

If you are affected by the cap, you will be 

contacted by the Department for Work and 

Pensions.

To get help and advice on coping with any 

change in your benefits, you can contact us on 

0116 257 6800.

Tips on
mutual 
exchange
A mutual exchange is when social housing 
tenants 'swap' homes.
Both landlords must approve the move and, to help 
tenant members, we work with national mutual 
exchange schemes HomeSwapper and MoveMaker.

If you are considering such a swap, here are some 
useful tips.

1)   Make sure you meet our mutual exchange 
criteria.

2)   Double-check the property details and 
description in your advert, to make sure it only 
attracts people who can be considered for your 
home and are eligible for a swap.

3)   Make your advert more appealing by including 
high quality external and internal photos of your 
property.

4)   Send a message 
to any applicants, 
introducing yourself 
and acknowledging 
their interest in 
viewing your home.
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Target Achieved

3.5% 1.5%

Arrears

Target Achieved

Emergency 
(24 hours) 100%

Urgent 
(5 working days) 95%

Routine 
(14 calendar days) 93%

90.2%

100%

83.7%

Repairs

Target Achieved

100% 100.3%

Rent collection

How are we 
doing?
Here are our performance figures 
for April to September 2016.
Our managing agents are reviewing 
repairs performance with contractors to 
improve on targets that have not been 
achieved.

We are pleased to have exceeded our 
target for arrears and rent collection.

Belgrave Committee meeting dates for 2017

9
MAY

Strategy and 
Housing Services

Strategy and 
Housing Services

Development 
and Finance

Development 
and Finance
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8
AUGUST

4
JULY

5
SEPT

Meetings take place at 6.30pm 
at the Belgrave Area Office, 
131 Loughborough Road, 
with 15 minutes set aside 
beforehand for tenant members to 
ask questions.

If you are interested in 
attending, please let us know in 
advance by contacting Nicola 
Parlby on 0116 204 4135, to 
make sure the meeting hasn’t 
been postponed or cancelled.

✃✃

ANNUAL GENERAL MEETING 14 July

Celebrate with us!
Tenant members are invited to join 

the celebrations at our multi-cultural 

evening this spring.

The event – including food, music and 

entertainment – will be held on Friday,  

7th April, at Maher Hall.

Here comes summer …
We are planning our annual summer 
trip over the next few weeks to a zoo or 
safari park. We will be in touch with all 
the details once we have them available.
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Residents welcome home improvements
Residents at Loughborough Cottages have 
welcomed ongoing improvements at 
their homes.
We recently started 
a programme of 
window replacement 
at the sheltered 
housing scheme and 
will soon complete our 
work on balconies.

Further improvement 
work on our homes 
will continue once our 
new housing services 
contractor is in place.

HELPING US TO  
HELP YOU
We are legally required to check all gas 
appliances in your home each year to 
help keep you safe.
So please keep to your appointments and ensure 
someone is around to let us into your home, or let 
us know if you need to change the appointment.

Happy holidays
Please let us know in advance if you are 
planning to go away for a prolonged time 
as, if you are going abroad for a lengthy 
period, this may affect your benefits.
So, to avoid being over-paid housing benefit which 
you will then have to pay back, please contact us 
on 0116 257 6800.

It’s good to talk
To talk to us about 
any housing-related 
issue, please make an 
appointment to see us 
during our weekly advice 
surgery.
Call us on 0116 257 6800 to 
book a slot at the surgery, held 
every Wednesday, from 9.30am 
to 12.30pm, at the Belgrave 
Area Office, 131 Loughborough 
Road.

Make the most of our services
You can now access even 
more of our services 
through our online portal 
‘My asra’.
Tenant members can set up a 
Direct Debit and chat live to one 
of our advisors online, as well 
as being able to view your rent 
account, make a payment, check a 
repair and request a new one.

Just register at https://my.asra.org.uk/ so you can log on to use our 
services any time of the day or night.
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If you would like an 
interpreter to read 
this newsletter to 
you, please call 
into the office at 
131 Loughborough 
Road or telephone 
0116 257 6800.

0116 257 6800

0116 257 6800

0116 257 6800

BELGRAVE NEIGHBOURHOOD CO-OPERATIVE  
HOUSING ASSOCIATION
131 Loughborough Road, Leicester LE4 5LQ
Tel: 0116 257 6800
Email: info@belgravecoop.org.uk
www. belgravecoop.org.uk

WIN 
£25 

shopping  

vouchers

Wordsearch fun
Why not test your wordsearch skills to be in with the 
chance of winning a £25 Love2Shop voucher?
Just find and circle in the grid the housing-related words listed below. 
Remember, words can run diagonally, vertically or horizontally in either 
direction.

Then complete the form below and send your entry to Nicola Parlby, 
Belgrave Neighbourhood Co-operative Housing Association, 131 
Loughborough Road, Leicester, LE4 5LQ by Thursday, 13th April.

HOMESTEAD

WELCOME

SHELTER

APARTMENT

FOUNDATION

BUILDING

DOORSTEP

BALCONY

TENANT

NEIGHBOUR

✃

F N O I T A D N U O F T

R R E H J H O P A W E N

Z U F E O Q N M I E U E

P G O E Y M D S K L P M

X N D B W B E G N C O T

C I O Y H R A S T O Y R

F D O R P G X L T M S A

Y L R N R Q I K C E O P

M I S H E L T E R O A A

L U T M Y K C L N S N D

W B E L T E N A N T N Y

U S P E J R J G S D P B

Name:

Address:

Telephone:


