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Message from the 
Chairman

Dear member of BNCHA, 
I am most grateful to the 
committee for having faith 
in me and placing me in this 
very responsible position of 
Chairman to take BNCHA 
forward into a new era 
where we will work together 

with our newly appointed service provider, 
Pinnacle PSG.

As a new Chairman, I am reviewing where BNCHA 
is at present and working closely with my committee 
to develop a business plan that leads our work over 
the next three years.

As always, we are keen to take on the views of all 
our members and, in this edition of Belgrave News, 
my fellow committee members have taken the time 
and trouble to inform you about the various aspects 
of your housing co-operative’s work in an easy 
style, themed around ‘Did You Know?’, as well as 
information about your elected committee members 
and other relevant updates.

Please take the time to read it. I welcome feedback 
– good, and not so good – as that is the only way we 
can improve.

I want to share a message of hope with all tenant 
members of BNCHA, as this is my first ever address 
to you.

The festival of the nine holy nights (Nav-ratri) and 
the celebration of victory over evil on the tenth 

day (Vijaya-dasami) have just passed, and we will 
now be celebrating the festival of lights (Diwali). 
This will soon be followed by the festive season of 
Christmas, which is also about the light brought into 
the world by Jesus. 

These annual festivals are a celebration of victory 
of good over evil and of conquering darkness with 
light. 

These festivals are there for nudging us to conquer 
ignorance with knowledge and for our personal 
transformation of giving up the ‘not so good’ 
qualities in us and to foster good qualities.  

The Sanskrit phrase “Vasudhaiva Kutumbakam” 
means “The world is one family”.

The Sanskrit prayer “Samastha Loka Sukhino 
Bhavantu” means “May all in the world be happy”.

The Sanskrit prayer “Tamasoma Jyotir Gamaya” 
means “From darkness, lead me to light”.

Praful Joshi 
Chairman of BNCHA
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Committee Matters
At the 43rd Annual General Meeting of BNCHA 
– held at Maher Hall, Leicester, on 22 June – 
committee members were elected for the year 
2018/2019. At the first meeting, convened by 
the new committee on 7 August, Mr Sachdev 
announced that he was stepping down from the 
position of Chairman and Mr Gohil announced he 
was stepping down as Secretary. Mr Parekh, who 

had held the position of Treasurer, did not stand 
for election at the AGM and Mr Nai indicated after 
the AGM that he was not standing for re-election 
as Vice-Chairman. 

This resulted in the election of four new officers to 
the committee – Secretary Mr Modi, Vice-Chairman 
Mr Zemouri, Treasurer Mr Ganatra and Chairman Mr 
Joshi – who all took up their posts from 7 August.

Management Committee
Set out below is a full list of BNCHA committee members.

Chairman: Praful Joshi
Vice-Chairman: Hocine Zemouri
Secretary: Manoj Modi
Treasurer: Ketan Ganatra
Member: Nanji Gohil
Member: Chitra Joshi
Member: Ramesh Nai 
Member: Niketu Sachdev
Member: Bipin Valand
Co-opted: Hina Modi

With the help of Pinnacle PSG, a comprehensive learning and development programme has been initiated for 
all committee members – new and not so new – so the committee can serve tenant members well. 

The committee, with the support of the Pinnacle team, wants to put tenants at the heart of everything that is 
done and planned. So it is really important that you tell us what your needs and priorities are.

PROPERTY SURVEY
We have commissioned a full 
survey of every property, and 
we will work closely with 
officers of Pinnacle to start 
delivering improvements to 
your homes. We will discuss 
this with you in due course.

Letters have already been 
sent out to let you know you 
will be contacted to arrange 
access for surveyors to visit 
your home to carry out the 
survey.

Meet the Committee
Committee members feel they need to engage more widely 
with tenant members. To start off this process, we are 
introducing a ‘Meet the committee’ monthly surgery.

This will enable tenants to meet us so we can respond to any 
queries, comments or questions or to share with us any ideas, 
solutions or suggestions you may have – or to just simply come 
along and say hello and, if you like, learn more about your co-
operative.

Surgeries will be held at 131 Loughborough Road on the first 
Monday of each month, from 5pm to 6pm.

Vice-
Chairman 
Hocine 
Zemouri

Secretary 
Manoj 
Modi

Treasurer  
Ketan 
Ganatra

Mr Kapadia, 
elected at AGM 
in July 2018, 
resigned shortly 
afterwards 
due to family 
commitments.

L-R Back row Mr. Nai, Mr Gohil, 
Mr. Sachdev, Mr Valand, Mr. Joshi. 
Front L-R Ms Joshi and Ms Modi.
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Did you know? …
… Any tenant member  
can attend committee meetings
Currently there are four fixed meetings during 
the year and additional meetings can be arranged 
when required.  

These meetings are held at 6.30pm on a weekday 
(currently Tuesdays) at the Loughborough Road 
office.

The timetable and agenda of meetings can be found 

on the BNCHA website, but here are details of the 

next couple:

18 December – Rent increases to be agreed

19 March – Budget approval

… ANY TENANCY HOLDER CAN BECOME 
A COMMITTEE MEMBER
The management committee can have up to 15 BNCHA tenancy holder members and up to 5  
co-opted (non-BNCHA) members who can contribute their knowledge, experience, abilities, skills 
and talents in the management of our co-op.

Currently, there are 9 members and 1 co-
opted member on the management committee. 
Therefore, up to 6 more BNCHA tenancy holders 
can become a committee member. 

BNCHA particularly welcomes approaches from 
young people and women as, at present, these 
groups are under-represented.

Also, up to 4 non-residents of BNCHA can 

become co-opted members providing they meet 
the criteria set by the management committee 
around skills, knowledge and experience.

New members are ALWAYS welcome. They will 
be given induction and offered a learning and 
development programme, tailored to their needs, 
to help them in their role as committee members 
or co-opted members.

… What to do to become a 
Committee Member
If you would like to become a committee member or would like more information about the 

role, you can email the Secretary Mr Modi at manojmodiuk@gmail.com, speak with the office 

receptionist at 131 Loughborough Road or phone 0333 600 2500.



… Family Outings are arranged 
for Tenant Members

These outings, which are subsidised, take place twice a year.

In July, in collaboration with Cossington Housing 
Co-operative (CHC), we organised a trip to West 
Midlands Safari Park. Over 200 residents joined in 
the fun and gave excellent feedback about the trip. 
In August, another joint trip with CHC – to the East 
coast, at Ingoldmells Fantasy island near Skegness 
– was also very successful and all who joined us 
enjoyed it immensely.

For the winter season, another collaboration with 
CHC is a trip to the London Eye on 15 December, 
when we should have a breath-taking view of the 
capital from up high. You might also get some time 
for some Christmas shopping or to visit the nearby 
Butterfly Centre. This will be very popular but  

tickets will be limited so, to avoid disappointment, 
get your tickets without delay as soon as they go on 
sale.

These trips are a great opportunity for tenant 
members to get together on a social outing, get 
to know their local community, make friends and 
support neighbours.

If you have suggestions for future outings,  
please kindly let us know. We ALWAYS welcome 
ideas, as we are here to serve you – this is 
YOUR co-op.

Photos of recent outings can be found on the BNCHA 
website.

... The 131 Loughborough Road 
office is open Monday-Friday, 9am-5pm.

Or you can phone the office on 0333 600 2500
Email: belgraveandcossington@pinnaclepsg.co.uk

www.belgravecoop.org.uk
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… The easiest, most convenient and 
sure way to pay your rent
Direct Debit is the easy, hassle-free way of paying your rent.

By switching to Direct Debit, you don’t have to worry about 
remembering when, where and how to pay each month.

You can set up to make your payment on any day, either weekly, fortnightly, four-weekly or monthly. 

Remember, you need to pay your rent in advance to keep your account in credit.

… If you are going to be away from home for any 
length of time, you must let us know
Contact us to make sure your housing officer is aware. Leave a key with someone you trust and give us 
their details in case of emergencies.
Depending on what time of year you are going away, turn off the gas, electricity and/or water supply.

… You can 
meet your 
housing 
manager

Your Housing 
Manager holds 
weekly surgeries at 
our office to discuss 
any matters that 
are concerning you. 
Surgeries are held 

every Wednesday, when Dawn Dudding is 
available from 10am-12.30pm. You can also 
make an appointment to see Dawn or request 
a home visit.

… WHAT TO DO IN 
A GAS EMERGENCY
If there is any sign 
of a problem with 
your heating system, 
you need to contact the gas safety specialist 
directly. You can call Wheldons Heating 
Services, any time of the day or night, on 
01908 215797. 

If you are not happy with the work carried out, 
please inform Pinnacle so they can pick up 
matters with Wheldons.

… You can  
get a Rent Statement 

from the office
If you need a rent statement, you can ask for 
it at the office and it will be provided to you.

 Did you know? … Did you know? …
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… Repairs are of three categories
Routine repairs – which we aim to carry out 
within 10 working days – are general repairs such 
as broken bathroom tiles or a door coming off its 
hinges.

Urgent Repairs – which we aim to carry out within 
5 working days – include, for example, a faulty hall 
or bathroom light and small water leaks.

Emergency Repairs – which we aim to carry out 
within 24 hours – are faults which may result in 

harm to people or damage to property, for instance, 
something which cuts off your electricity supply, a 
leaking roof or burst water pipe.

We aim to offer the best standard of service at all 
times. Repair work on tenants’ homes WILL be 
carried out. If there are any delays, please let us 
know as we rely on our appointed contractors to 
carry out the works. Please accept our sincere 
apologies if you have been let down.

… The right and 
legal way to 
dispose of bulky 
household items
If you have bulky items you wish to get rid 
of, each household is allowed a free collection from the council once every two months. This 
is for disposing of household waste which is too large to be put in your bin, such as furniture, 
televisions and mattresses.

To arrange a collection, contact the council by phoning 0116 231 8500 or online at www.leicester.gov.
uk/recycling

Or, if you have transport, you can dispose of any 
domestic household waste at your local recycling 
centre free of charge:

Gypsum Close Recycling Centre, off Lewisher Road, 
LE4 9AB

Freemen’s Common Recycling Centre, Islington 
Street, LE2 7SQ

Both sites are open seven days a week, 8am-8pm 
(April-October) or 8am-6pm (November to March)
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… DUMPING OF WASTE IN THE STREETS  
(FLY-TIPPING) IS ILLEGAL
The Belgrave neighbourhood has seen an increase in illegally dumped waste, ranging from black 
bags of household rubbish to large items such as mattresses and white goods.

This shows a complete lack of respect for the environment and people living in the area.

THE PENALTY FOR FLY-TIPPING 
If unwanted items are dumped in this way and are traced back to you, you could be fined up to 
£5,000.

YOU CAN REPORT FLY-TIPPING 
If you suspect illegal tipping, you can call the Environment Agency on 0800 807 060.

… The problem with  
feeding birds in the garden
By leaving food in the garden, we are also inviting mice 
and rats – which can spread disease – to our homes.

They also cause a lot of costly damage so, for the protection 
of you and your home, all residents are kindly requested not 
to leave food in the garden.

… The role of Pinnacle PSG
Pinnacle PSG provides the services which are required by BNCHA, so is referred to as a ‘service 
provider’.

Having become our service provider in October 2017, Pinnacle delivers services for BNCHA such as 
housing management (letting of homes, repairs and rent collection), tenancy management, managing empty 
properties and much more. If you want to learn more, drop in at our surgery.

Pinnacle also manages the contractors who provide gas safety and gas heating repairs through Wheldons. 
Details of useful numbers are listed as a cut-out at the end of this newsletter, for you to keep safe.
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… You can go for lovely walks 
to Belgrave’s green areas with 
other local residents
There are regular community walks in Belgrave. Just come 
along to Cossington Park, by the outdoor gym, every Thursday 
for a one-hour walk.
Walks start at 9.30am (in the winter season) and are at a steady to moderate 
pace. They head to local green spaces (a different place each week) such as 
Ellis Meadows, Abbey Park, Belgrave Gardens and the National Space Centre.

No need to book. Just turn up. Everyone is welcome. It’s free, enjoyable outdoor exercise in the company of 
other people.

Here are details of forthcoming walks:
1 November – Ellis Meadow 6 December – National Space Centre
8 November – no walk (Diwali) 13 December – Belgrave Hall
15 November – Belgrave Hall 20 December – no walk
22 November – Abbey Park 27 December – no walk
29 November – Ellis Meadow 3 January 2019 – Abbey Park (to be confirmed)

If you would like an 
interpreter to read 
this newsletter to 
you, please call 
into the office at 
131 Loughborough 
Road or telephone 
0116 257 6800.

0116 257 6800

0116 257 6800

0116 257 6800
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Belgrave Neighbourhood Co-operative Housing Association Ltd
131 Loughborough Road
Leicester
LE4 5LQ

Tel: 0333 600 2500
Email: BelgraveandCossington@pinnaclepsg.co.uk
www.belgravecoop.org.uk

USEFUL TELEPHONE NUMBERS TO CUT OUT AND KEEP
General Repair - 9am-5pm, Mon 
to Fri

0333 600 2500

Emergency Out of Hours after 
5pm, Mon to Fri and Weekends

0333 600 2500

To speak to a member of staff or 
Housing Officer, Mon to Fri 9am-
5pm

0333 600 2500

For any problems with gas heating 
or hot water - Call Wheldon 
Contracts and Services Ltd

01908 215 797

National Grid 0800 111 999
To find a gas supplier 0870 6081 524

✁

To find an electric supplier 0845 603 0618
Severn Trent Water 08457 500 500
Leicester City Council General 
Enquiry

0116 454 1000

Leicester City Council 
Environmental Health - Mice/
Rats/Vermin

0116 454 1075

Leicester City Council  
Anti-Social Behaviour/Noise 
Nuisance

0116 454 1075 
or 101

Anti-Social Behaviour 101
Police - for non-emergencies 0116 222 2222


