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Reporting 
Repairs
To report repairs at any time, 
call 0116 257 6800 and 
press Option 1.
For gas issues, call Wheldons 
on 01908 215797.

Belgrave Housing Co-operative 
(BNCHA) Committee  
is wishing you all Merry Christmas 
and Happy New Year

Christmas opening
The Belgrave Area Office, at  
131 Loughborough Road, will 
be open at these times over the 
festive season:

Friday 23rd December, 9am-1pm

Wednesday 28th December,  
9.30am-4.30pm

Thursday 29th December,  
9.30am-12pm

Friday 30th December, 9am-1pm.

Normal office hours will resume on 
Tuesday 3rd January 2017.

Manage your 
home online
‘My asra’ 
is a new 
online 
portal 
which 
offers 
you a growing 
range of services at any time 
of the day or night.

By registering – at  
https://my.asra.org.uk/ – you 
will be able to log in whenever 
you like to view your rent 
account, make a payment, view 
repairs or request a repair.
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We would like to inform all tenant members 
that BNCHA's Management Committee has 
unanimously voted to look for an alternative 
service provider. A joint meeting between 
BNCHA's representatives and Matt Cooney, 
Group Chief Executive of asra Housing Group, 
met to confirm this. A notice has now been served to asra as 
required by our service level agreement.
This is in line with Government regulations on spending, to 
obtain value for money and to ensure the long-term financial and 
sovereign security/stability of our co-op.

Any tenant member who would like to express their views is urged  
to write to me, marking your letter: 

PRIVATE & CONFIDENTIAL  
Att: Mr Sachdev, Belgrave Area Office, 131 Loughborough Road, 
Leicester, LE4 5LQ.

 

Mr Sachdev 
Chairman 
Belgrave Neighbourhood Co-operative Housing Association



Belgrave Committee meeting dates for 2017
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Meetings take place at 6.30pm 
at the Belgrave Area Office, 
131 Loughborough Road, 
with 15 minutes set aside 
beforehand for tenant members 
to ask questions.

If you are interested in 
attending, please let us know in 
advance by contacting Nicola 
Parlby on 0116 204 4135.

✃✃

Families 
enjoy the  
festivities

Families were treated to a 
feast of food plus music, 
dance and a spot of balloon 
modelling at this year’s 
annual general meeting.

Tenant members of all ages enjoyed 

the line-up of entertainment, held 

after the official business of the day 

at the Maher Centre.

At the event, our annual survey of 
tenant members’ views revealed:

 ● 77% of tenants are very or fairly 
satisfied with asra’s services

 ● 75% are very or fairly satisfied 
that your rent gives value for 
money

 ● 63.9% are very or fairly 
satisfied with the repairs and 
maintenance service.
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Tenants have been 
getting to know two new 
members of staff at the 
co-op in recent months.
Shereen Sheikh, who has worked 
for asra Housing Group for 
six years, has joined us as our 
Housing Management Officer. Her 
role involves dealing with lettings, 
helping tenant members settle in 
and day-to-day housing issues.

Tom Broderick is our new Area 
Surveyor, responsible for planned 
maintenance and improvement 

work, liaising with 
contractors, checking 
homes after tenants 
have moved out and 
organising gas safety 
inspections.

If Shereen or Tom are not available 
when you call or pop into our 
office, speak to our receptionist 
who will try to help with your 
query or arrange an appointment 
for you.

If you want to talk to Shereen 
about any housing-related issue, 

please make an appointment 

to see her during our weekly 

housing surgery – call 0116 257 

6800. 

She is available on Wednesdays, 

from 9.30am to 12.30pm at 

the Belgrave Area Office, 131 

Loughborough Road.

Here to help
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Repairs –  
what you 
need to 
know
Some day-to-day repairs 

in your home are our 

responsibility, but some 

are down to you as a 

tenant member to carry 

out.

Please see the enclosed leaflet 

– ‘Repairs – who does what?’ 

– to find out more.

Remember to fill in the 
satisfaction form we 
leave with you after 
carrying out any repairs 
at your home.

Rent rise on the cards
From April next year, 
your rent will rise by 2%.
This is based on 1% inflation – 
as measured by the Consumer 
Price Index in September – plus 
1%, in line with government 
guidelines.

The increase will help us 
continue to provide our 
services – including repairs, 
maintenance and home improvements – to our tenant members.

Despite the government’s announcement of an annual 1% rent cut for 
housing association tenants over the next four years, BNCHA is exempt 
because of our status as a fully mutual co-operative run and owned by our 
tenant members.

Sprucing up homes
We plan to carry out these improvements to 

your homes over the coming year:

 ● fitting 28 new kitchens

 ● replacing 25 boilers

 ● installing new windows at Loughborough 
Cottages

 ● external repairs and decoration at 151 homes

 ● upgrading electrical works.



Benefits 
change  
rolled out

New rules have been introduced around 
housing benefit being paid when you are 
temporarily away from home.

Previously, if you were away from home – in the UK 

or abroad – your housing benefit and council tax 

reduction support could continue to be paid for up to 

13 weeks. In some exceptions it could be paid for up to 

52 weeks. This was called the ‘temporary absence rule’.

But, from 28th July 2016, the government changed the 

rule so that, in most cases, the 13 weeks payable will 

reduce to four weeks if you are travelling outside Great 

Britain. Please note that Northern Ireland is considered 

to be abroad in these circumstances.

To find out more, contact your local housing benefit 

office.

REMEMBER when filling in claim forms for 
benefits such as housing benefit, your landlord is 
Belgrave Neighbourhood Co-operative Housing 
Association, not asra Housing Group.

Changes to welfare benefits continue to 

be rolled out across Leicester.

The new Universal Credit was introduced in 

January for new, single claimants without children.

If you are already claiming benefits you don’t need 

to do anything – they will continue as usual, and 

you will be told when you are due to change over 

to Universal Credit.

The new benefit, for people on a low income or 

not in employment, replaces six existing benefits 

– income-based jobseeker’s allowance, income-

related employment and support allowance, 

income support, working tax credit, child tax credit 

and housing benefit.

Universal Credit must be applied for online and is 

paid monthly as a single payment into your bank 

account, so you need to arrange to pay your rent 

to us direct.

A member of the Tenancy Sustainment Team at 

asra Housing Group can answer your questions, 

advise on applying for Universal Credit and help 

you set up a bank account and get online.

For more information, or if you have recently been 

notified that you are moving to Universal Credit, 

call her on 0116 257 6800.
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Picking up 
friendly advice
Residents at Loughborough Cottages 
picked up some useful advice about 
the latest benefits changes at a drop-in 
surgery in November.

A member of our Tenancy Sustainment Team was 
on hand in the communal lounge to chat to tenant 
members about subjects such as Universal Credit, 
pension credit, attendance allowance and other 
available financial help.

New housing
benefit rules
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1  Switch off standby. You can save around £30 a 
year by turning electrical appliances off at the 
plug, rather than letting them stay in ‘standby’ 
mode. Consider getting a standby saver which 
allows you to turn off all your appliances in one 
go.

2  Careful in your kitchen. Save around £30 a year 
by washing up in a bowl rather than under a 
running tap. Save around £7 a year by only filling 
your kettle with the amount of water you need. 
Cut your washing machine use by just one cycle 
per week to save up to £13 a year.

3  Get a head. If you’ve got a shower that takes 
hot water straight from your boiler or hot water 
tank (rather than an electric shower), fit a water 
efficient shower head. This could save a family 
of four around £67 a year on gas plus £100 on 
metered water.

4  Spend less time in the shower. Spending one 
minute less in the shower each day will save you 
around £10 off your energy bills, plus £10 off 
metered water, per person each year.

5  Take control of your heating. Make the most of 
your room thermostats, programmer and radiator 

valves so you only heat water and particular 
rooms when you need them. Turning down a 
room thermostat by just one degree could save 
you £90 a year.

6  Get savvy with smart controls. Smart heating 
controls let you remotely manage your heating 
and understand your energy use via a mobile app, 
so you can control the temperature of your home 
at any time from wherever you are.

7  Switch to LEDs. Replace halogen lights with 
LED spotlights and old-fashioned lightbulbs 
with energy-saving bulbs (‘compact fluorescent 
lamps’), to save your household £35 a year.

8  Tum off lights. Switch off lights when you’re 
not using them, saving you around £15 on your 
annual energy bills.

Top energy-saving tips

Look out for the 
enclosed leaflet 
which offers handy 
tips on reducing 
condensation and 
damp in your 
home.

Neighbourhood  Co-operative Housing  Association Ltd

CONDENSATION, DAMP AND MOULD
What you need to know

Target Achieved

3.5% 1.2%

Arrears

Target Achieved

Emergency 
(24 hours) 100%

Urgent 
(5 working days) 95%

Routine 
(14 calendar days) 93%

87.9%

100%

87.7%

Repairs

Target Achieved

100% 99.97%

Rent collection

How are we doing?
Here are our performance figures for 
April to September 2016.

Our managing agents are reviewing repairs 
performance with contractors to improve 
on targets that have not been achieved.

We are pleased to have exceeded our 
target for arrears and be on course to 
meet our target for rent collection.

Beat condensation
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If you would like an 
interpreter to read 
this newsletter to 
you, please call 
into the office at 
131 Loughborough 
Road or telephone 
0116 257 6800.

0116 257 6800

0116 257 6800

0116 257 6800

BELGRAVE NEIGHBOURHOOD CO-OPERATIVE  
HOUSING ASSOCIATION
131 Loughborough Road, Leicester LE4 5LQ
Tel: 0116 257 6800
Email: info@belgravecoop.org.uk
www. belgravecoop.org.uk

Happy 
holidays!

Supporting our 
older residents
There are lots of services available to help our older tenant 
members enjoy later life.

Leicester Ageing Together offers 
a range of support and activities 
for people aged over 50, from 
befriending schemes to lunch 
clubs. Call 0116 249 8850 for 
more information.

Alzheimer’s Society provides 
help and advice for people with 
dementia and their carers. Find 
out more on 0116 231 1111.

Walk and Talk are organised free walking sessions around Cossington 
Recreation Ground for the over-50s. For details contact Sallie Butt, at 
Living Streets, on 077108 47022.

Help us improve
Your feedback helps us 
improve our services so, if 
you have any complaints, 
please get in touch.

If you are not happy with the 
way we deal with the issue 
by the end of our complaints 
procedure, you can contact the 
Housing Ombudsman Service.

Wishing all our tenant 
members a Merry 
Christmas and Happy New 
Year. Hope you had a good 
Eid and Diwali.

Mutual 
respect for all
We are always respectful 
to our tenant members 
and we expect you to 
treat our staff with the 
same respect. Aggression 
will not be tolerated 
towards tenant members 
or staff.


